Installation manual :

Comfortable
heating. With wood!

HDG Control Pro
Zeroridge

hdg-bavaria.com



Installation

Installation

Caution!
The Internet connection of the HDG Control Touch XL must be im-

plemented by the customer via router or network!

NETWORK CONNECTION
SEE_INSTALLATION INSTRUCTIONS BEFORE CONNECTING TO THE SUPPLY
0C INPUT —1 o Eth1/LAN Eth2/WAN COM 1
=1 ®O
= i <
&= = g
Abbildung 2/1 - Network cable
1. Connect the network cable (1) WAN interface on the back of the
control unit HDG Control Pro.
SIGNUP 2. Open the website http://www.hdg-bavaria.com/en/myhdg/login.

v/ You are on the main page.
You are here: myHDG > Login
>

Please log in here so you can get your online access to your HDC 7ieating system with the HDG Control XL. If you do

not have an account yet, you can register yourself here easily.

Figure 2/2 - Signup

3. Press the button register yourself here easily (1).
v/ You are on the signup-page.

Preferred username *

Faximum of 15 charsczers. Plezss do not use spaces,
specizl charactars and umiauts (0.5, 8,5, =t

Repeat Password *
MMs: ® O pMe O Mg

First name *

Address *
ity *

Postal code *
Telephone *
Faoe

E-mail *

Acknowledge terms * | agres to the general terms and conditions of HDG
Bavariz GmbH. {~ read here)
O

Acknowledge terms of | agres to the terms of use of HDE Bavaria GmbH.

use* |~ read herg) 1

O
Easis scoplat |

Figure 2/3 - Signup-page
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Installation

LOGIN

ADD BOILER

MEINE HEIZUNGEN

MY BOILERS

4. Enter the details for your user account.

5. Press the button Create account (1).

v’ You have successfully registered.

v’ You will receive an e-mail with a link to activate your account.

6. Click on the activation link in the e-mail.
v/ You are on the login page.

You are here: myHDG > Login

Please log in here so you can get your online access to your HDG heating system with the HDG Control XL. If you do
not have an account yet, you can register yourself here easily.

User login

Enter your username and password here in order to log in on the website:
Login

Username:

Password: 13

Figure 2/4 - Login-page

7. Enter your username and password.
8. Press the button Login (1).

v/ You are on the MyHDG-page.

®\ Start
HDG WebControl

Edit
" myHDG profile

Figure 2/5 - MyHDG-page
9. Press the button Start HDG WebControl (1).

v/ You are on the boiler selection page.

You are now registered as a user and have successfully logged in.
The next step is to connect your user account to your heating
system.

Figure 2/6 - Add boiler
10.Press the button + (1).

v You are on the boiler activation side.
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NEUE HEIZUNG HINZUFUGEN
ADD NEW BOILER

MAG:
1

o] [1] [2] [8] [4]
8] [¢] [a] [B] [c]

Figure 2/7 - Activate boiler

The MAC address is the unique identification for your HDG Control
Pro. You will find it in the control unit HDG Control Pro, ,Main menu"
-> ,Network" -> ,MAC” or alternatively on the back of the control
unit at ,MAC WAN".

11.Make sure that the HDG Control Touch XL control unit is online.
12.Enter the MAC-Address.

13.Confirm your entry with the button Confirm (1).

Additionally, a PIN unequal to ,0” is required for access. You can set
the individual PIN in the control unit at ,Main menu” -> ,Network" ->
.myHDG PIN”,

For remote access by an expert, there is also the ,Expert PIN“, which
can remain at ,0” and is only defined when required.

BITTE GEBEN SIE DIE PIN EIN
PLEASE ENTER PIN

Figure 2/8 - Enter PIN
14.Enter the PIN.
15.Confirm your entry with the button Confirm (1).

v/ The connection between your boiler and the HDG WebControl is
established.

v’ You are back on the boiler selection page.

MEINE HEIZUNGEN
MY BOILERS

Figure 2/9 - Choose boiler



Set Email notification

16.Press onto the boiler (1).
v/ The user interface of your system is displayed.

v/ You can exit the user interface again by clicking the ,Boiler selec-
tion” icon.

15:17 Uhr

Hauptmen
25.08.2020

Anlage
Benachrichtigungen
Netzwerk

Busdiagnose

Abbildung 2/10 - Benachrichtigungen
1. Press in the header line on Main menu (1).

2. Press the button Messaging (1).

15:30 Uhr
25.08.2020

senden

senden

senden

senden

senden

myHDG Server anderer Server

Abbildung 2/11 - Email-Benachrichtigungen einstellen
3. Place a check mark at active (1).

4. Enter the E-mail address (2).

5. Set the desired notifications (4).

6

. Press on send (3), to ensure that the settings and connection are in
order.

v/ The email notification is set.
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Setting up the E-Mail-Server

Setting up the E-Mail-Server

6

Tipp!

If the sending of e-mail notifications does not work, it must be en-
sured that our required e-mail server "postausgang.idowa.net" is in-
cluded in the list of secure e-mail servers for the router used.

If it is not possible to set up e-mail transmission, please contact your
provider!
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24V Power supply

The websever pro comes fitted with a low voltage cable for connection directly into the control cabinet.
The on-board transformer has two voltage outputs. 12v and 24v. The 24v connection is required for the the

webserver Pro.
The X5 connector is the 24volt connection. Left hand side is + the right-hand side -
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Using 24 Volt UK style plug transformer

Alternative option for power for the Webserver Pro is via a plug in transformer. This is useful if replacing
exciting webserver which uses a 3 pin plug.

If using a transformer remove the cable connected to the webserver pro marked as

Webserver Pro

1123
DC Input WAN
ee ]
Power Plug Network cable

; SEE INSTALLATION INSTRUCTION

2 O RESET
O RESTORE
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